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Introduction  

As a software developer, this process analysis 

competition gave me some ideas for writing my own 

software. One of the main goals that I pursued, firstly, 

is a better understanding of the algorithms for 

analyzing processes and increasing competencies for 

working with ProcessMining. Secondly, to create a 

ready-made software tool that will be different from 

the existing tools for software analysis of processes 

and may allow you to look at the analysis of processes 

from a different perspective. 

I apologize in advance to the competition jury. This 

report is short. I deviated from the topic of the 

competition and did not answer all the questions asked 

by the organizers. In view of the time spent on the 

development of the program, carried away by the 

technical software part, there was very little time left 

for the analysis of the processes, but in the report I still 

included some statistics, descriptions and analysis of 

processes. I will not be offended if this report is not 

included in the final list posted on the results of the 

competition, and I will say even more that my report 

should not be considered as a final serious work on the 

analysis of the processes of this competition. But by 

agreement with my organization, I have to be active 

and prepare a report on the results of the competition. 

Own developed software 

I want to share with the results of software 

development. The program is written on the .Net WPF 

platform using the C # programming language. Graphs 

are drawn by a proprietary drawing algorithm using 

standard WPF application drawing tools using 

Rectangle, Line, Path and Canvas shapes.  

The general view of the program interface is shown in 

the screenshot below. 

The process analysis is carried out in stages. 

 

First, the program allows uploading CSV files to MS 

SQL Server. 

 

Secondly, build the graph using Python calls and the 

pm4py library. You may ask why a bunch of C# and 

Python is used? The WPF application interface is rich 

in visualization and interactive control, and Python 

uses truly high-performance libraries for various 

activities. 

 

Each stage is edited in a separate window. 

To form a data selection, sql queries are used. The 

process description is saved in separate fields of the 

form. To visualize the results, a graph, table, graphs 

are used. Also included .net library for drawing graphs 

QuickGraph and WPF library GraphSharp with an 

interactive interface. 

 

 



 

 

 

The analysis results in the program are exported as MS 

Word and HTML reports. This summary report of the 

analysis of logs is just prepared using this program. 

Unfortunately, according to the rules of nondisclosure 

of the working tools of my organization, I cannot post 

the program code of this program on the Internet. 

I deeply hope that the activity data on the development 

of our own process analysis tools and the development 

of new approaches to analysis will further contribute 

to the further development of the Process Mining 

direction. 

Description of processes, statistics and some 

conclusions. 

Logs in XES format are converted to CSV format. For 

the subsequent analysis of the log data, CSV files were 

uploaded to MS SQL Server. Subsequent analysis is 

performed using sql queries. Due to the limited time 

for analyzing the log, since the process for 2017 and 

2018 was different, only cases for 2018 were taken for 

analysis. 

 Process graph of internal declarations (Domestic 

Declarations) for all cases for 2018: 

 

 

 

 

 

 

 

 

concept:name next_concept:name Number 

of 

activities 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration APPROVED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

8193 

Payment Handled (ʇʣʘʪʝʞ 

ʦʙʨʘʙʦʪʘʥ) 

 7912 

Declaration 

FINAL_APPROVED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ) 

Request Payment (ɿʘʧʨʦʩ ʥʘ 

ʦʧʣʘʪʫ) 

7905 

Request Payment (ɿʘʧʨʦʩ ʥʘ 

ʦʧʣʘʪʫ) 

Payment Handled (ʇʣʘʪʝʞ 

ʦʙʨʘʙʦʪʘʥ) 

7905 

Declaration APPROVED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

Declaration 

FINAL_APPROVED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ) 

5125 

Declaration APPROVED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

Declaration APPROVED by 

BUDGET OWNER 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʨʘʩʧʦʨʷʜʠʪʝʣʝʤ ʙʶʜʞʝʪʘ) 

2819 

Declaration APPROVED by 

BUDGET OWNER 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʨʘʩʧʦʨʷʜʠʪʝʣʝʤ ʙʶʜʞʝʪʘ) 

Declaration 

FINAL_APPROVED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ) 

2787 

Declaration REJECTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

963 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration REJECTED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

952 

Declaration REJECTED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

Declaration REJECTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

928 

Declaration REJECTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

 248 

Declaration REJECTED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʫʧʝʨʚʠʟʦʨʦʤ) 

Declaration REJECTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

217 

Declaration APPROVED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

Declaration REJECTED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʫʧʝʨʚʠʟʦʨʦʤ) 

190 

Declaration APPROVED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

Declaration REJECTED by 

BUDGET OWNER 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʨʘʩʧʦʨʷʜʠʪʝʣʝʤ ʙʶʜʞʝʪʘ) 

59 

Declaration REJECTED by 

BUDGET OWNER 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʨʘʩʧʦʨʷʜʠʪʝʣʝʤ ʙʶʜʞʝʪʘ) 

Declaration REJECTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

58 

Declaration APPROVED by 

BUDGET OWNER 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʨʘʩʧʦʨʷʜʠʪʝʣʝʤ ʙʶʜʞʝʪʘ) 

Declaration REJECTED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʫʧʝʨʚʠʟʦʨʦʤ) 

32 

Declaration REJECTED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

19 

Declaration 

FINAL_APPROVED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

Payment Handled (ʇʣʘʪʝʞ 

ʦʙʨʘʙʦʪʘʥ) 

7 



 

 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ) 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration REJECTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

6 

Declaration REJECTED by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

 5 

Declaration REJECTED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʫʧʝʨʚʠʟʦʨʦʤ) 

 4 

Declaration 

FINAL_APPROVED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ) 

Declaration REJECTED by 

MISSING (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʠʟ-ʟʘ 

ʦʪʩʫʪʩʪʚʠʷ) 

3 

Declaration REJECTED by 

MISSING (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʠʟ-ʟʘ 

ʦʪʩʫʪʩʪʚʠʷ) 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

3 

Declaration REJECTED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʫʧʝʨʚʠʟʦʨʦʤ) 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

2 

Declaration REJECTED by 

PRE_APPROVER 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 

ʫʪʚʝʨʞʜʘʶʱʠʤ) 

Declaration REJECTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

2 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration REJECTED by 

PRE_APPROVER 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 

ʫʪʚʝʨʞʜʘʶʱʠʤ) 

2 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration 

FINAL_APPROVED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ) 

2 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration REJECTED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʫʧʝʨʚʠʟʦʨʦʤ) 

1 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration APPROVED by 

PRE_APPROVER 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 

ʫʪʚʝʨʞʜʘʶʱʠʤ) 

1 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

Declaration 

FOR_APPROVAL by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʜʣʷ ʫʪʚʝʨʞʜʝʥʠʷ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

1 

Declaration 

FOR_APPROVAL by 

ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʜʣʷ ʫʪʚʝʨʞʜʝʥʠʷ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

1 

Declaration APPROVED by 

PRE_APPROVER 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ 

ʫʪʚʝʨʞʜʘʶʱʠʤ) 

Declaration 

FINAL_APPROVED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ) 

1 

Declaration REJECTED by 

BUDGET OWNER 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ 

ʨʘʩʧʦʨʷʜʠʪʝʣʝʤ ʙʶʜʞʝʪʘ) 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ) 

1 

 

Start and end point with a positive result: 

Initial operation Final operation 

Declaration SUBMITTED by 

EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʧʨʝʜʩʪʘʚʣʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

Payment Handled 

(ʇʣʘʪʝʞ 

ʦʙʨʘʙʦʪʘʥ) 

 

As you can see from the graph of the process of 

internal declarations, not every case ends with 

payment processing. There are end transactions in 

which the application was rejected. In order to 

optimize the process, the analysis of these cases 

requires detailed analysis. 

Operation Number of 

cases 

Payment Handled (ʇʣʘʪʝʞ ʦʙʨʘʙʦʪʘʥ) 7912 

Declaration REJECTED by EMPLOYEE (ɿʘʷʚʣʝʥʠʝ 

ʦʪʢʣʦʥʝʥʦ ʩʦʪʨʫʜʥʠʢʦʤ) 

248 

Declaration REJECTED by ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ) 

5 

Declaration REJECTED by SUPERVISOR 

(ɿʘʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʦ ʩʫʧʝʨʚʠʟʦʨʦʤ) 

4 

 

Count the internal declaration for one typical case 

with an initial rejection of the application. The 

process is represented by 9 activities: 

 

International Declarations process graph for all cases 

for 2018: 

 



 

 

 

 

 

 

 

 

 

 

Graph of international declarations for one typical 

case: 

 

Travel permits (PermitLog) for one typical case: 

 

PrepaidTravelCost process graph for 2018: 

 

Process graph of one case PrepaidTravelCost for 

2018: 

 

 

 RequestForPayment process graph for 2018: 

 

 

 

 

 

 

 

Graph of one typical request for payment process 

(RequestForPayment) for 2018 



 

 

 

 

What is the throughput of a travel declaration from 

filing (or closing) to payment? Most cases have a 

duration of 6 to 7 days. 

 

The number of actions in the context of applications 

for internal declarations (Domestic Declarations) 

shows that the largest number of applications have 

from 5 to 6 actions. 

 

 

 

 

 

 

The largest number of approvals for applications for 

payment of internal declarations have from 5 to 6 

actions. 

 

 

 

 

 

 

 

 

The duration of international declarations has a wide 

duration from 4 to 463 days. An analysis of a process 

with a duration of more than 200 days showed that the 

employee did not immediately execute the Declaration 

SUBMITTED by EMPLOYEE action (Declaration 

SUBMITTED by EMPLOYEE after the end of the 

trip). So, for example, in the case of declaration 1126, 

the employee submitted the application only after 169 

days after receiving 2 notifications from the system. 

For example, in the case of declaration 1116, the 

employee did not file the statement until 224 days 

later. It is worth noting here that in order to optimize 

the process, after the end of the trip, the employee must 

immediately submit an application. 

 

 

 

 

 

 

 

 

The duration of international travel shows that most of 

the travel was between 1 and 15 days. However, there 

are a small number of trips lasting 365 days, which is 

exactly one year. The example of the declaration 

14195 case shows a distinctive feature - the action 

Permit SUBMITTED by EMPLOYEE (Permit 

SUBMITTED by EMPLOYEE) was after the start of 

the trip and was 16 days. And the payment was 

processed in advance, without waiting for the end of 

the trip. 



 

 

 

Analysis of the process of international declarations 

in terms of the transition from Declaration 

SUBMITTED by EMPLOYEE (Declaration 

SUBMITTED by EMPLOYEE) to Declaration 

APPROVED by ADMINISTRATION (Declaration 

APPROVED by ADMINISTRATION) showed that 

there are cases in which the duration of the approval 

is much higher. The graph shows these actions with a 

duration of more than 50 days of agreement. The 

number of cases is 86. In order to reduce the approval 

time, it is worth paying detailed attention to these 

cases. 

 

 

 

 

 

 

In addition, the example of the declaration 5127 case 

clearly shows dissonance: the employee completed the 

trip in 1 day, and the subsequent agreement with the 

administration took 163 days. 

next_concept:name currentExecTime 

Permit APPROVED by 

ADMINISTRATION (Permit 

APPROVED by ADMINISTRATION 

(ʈʘʟʨʝʰʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ)) 

0 days 

00:00:02.000000000 

Permit FINAL_APPROVED by 

SUPERVISOR (Permit 

FINAL_APPROVED by 

SUPERVISOR (ʈʘʟʨʝʰʝʥʠʝ 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ)) 

0 days 

19:36:44.000000000 

Start trip (Start trip (ʅʘʯʘʣʦ ʧʦʝʟʜʢʠ)) 11 days 

14:21:05.000000000 

End trip (End trip (ʆʢʦʥʯʘʥʠʝ 

ʧʦʝʟʜʢʠ)) 

1 days 

00:00:00.000000000 

Declaration SUBMITTED by 

EMPLOYEE (Declaration 

SUBMITTED by EMPLOYEE 

(ɿʘʷʚʣʝʥʠʝ ʧʨʝʜʩʪʘʚʣʝʥʦ 

ʩʦʪʨʫʜʥʠʢʦʤ)) 

3 days 

16:53:54.000000000 

Declaration APPROVED by 

ADMINISTRATION (Declaration 

APPROVED by ADMINISTRATION 

(ɿʘʷʚʣʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʦ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ)) 

163 days 

20:52:33.000000000 

Declaration FINAL_APPROVED by 

SUPERVISOR (Declaration 

FINAL_APPROVED by 

SUPERVISOR (ɿʘʷʚʣʝʥʠʝ 

ʧʦʣʥʦʩʪʴʶ ʩʦʛʣʘʩʦʚʘʥʦ 

ʩʫʧʝʨʚʠʟʦʨʦʤ)) 

0 days 

00:19:20.000000000 

Request Payment (Request 

Payment (ɿʘʧʨʦʩ ʥʘ ʦʧʣʘʪʫ)) 

0 days 

07:52:14.000000000 

Payment Handled (Payment 

Handled (ʇʣʘʪʝʞ ʦʙʨʘʙʦʪʘʥ)) 

2 days 

19:33:14.000000000 

 


